


TrustMark is the Government backed 
initiative to help consumers find reliable 
and trustworthy tradesmen to carry out 
repairs, inside and outside the home.

It is already widely supported by  
consumer protection organisations  
and the building industry.

TrustMark is a not-for-profit company.

what is  
trustmark?



HOW TRUSTMARK  
CAN HELP
YOUR BUSINESS

�Our tradesmen’s details are searchable 
on the TrustMark website and many 
other major partner websites. 
�Every month our website has over 
250,000 tradesmen’s details viewed  
by the public. 
�Local and national publicity campaign 
promoting TrustMark tradesmen. 
�A safe, simple and effective way for  
the public to find your details.



HOW TO BECOME 
A TRUSTMARK 
TRADESMAN

1 
Visit www.trustmark.org.uk to find and make 
contact with a scheme operator who can 
register you.

2
They will then send you an application pack 
and advice of any applicable fees.

3 
Provide your scheme operator with:
• business details and references
• an opportunity to make an on-site inspection
• �acceptance of the TrustMark Code of 

Practice and Terms and Conditions

4 
Receive authorisation to display the 
TrustMark logo, supplied for use on 
vehicles, advertising and stationery.

5 
Contact your scheme operator for  
TrustMark advertising material, van  
stickers etc.



“�I know I am not taking a 
gamble with a TrustMark  
firm because they are  
fully qualified and their  
work is inspected.” 
Mrs B Churchman  
Northamptonshire 

“�Using a TrustMark firm 
means I don’t get ripped  
off and I get a good job  
at a fair price…” 
Ms J Swift  
Lewisham 

“�TrustMark gives me 
considerable peace  
of mind…” 
Mr Graham Brown 
London

WHY CUSTOMERS 
LIKE THE
TRUSTMARK 
SCHEME



trades covered by 
trustmark include:

Appliance Repair 
Technicians
Bathroom Specialists
Bedroom Specialists
Builders – General
Carpenters & Joiners
Conservatory Erectors
Damp, Timber Treatment  
& Waterproofers
Drain Maintenance  
& Repairs
Driveways & Patios 
(hardscaping)
Electricians

Fence Installers
Floor Covering Installers
Garden Landscapers
Glaziers
Heating Engineers
Kitchen Specialists
Leadwork Specialists
Painters & Decorators
Plasterers
Plumbers
Roofers
Security Engineers
Tilers

Visit www.trustmark.org.uk or contact our 
telephone helpline on 01344 630 804.

FOR MORE
INFORMATION


