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Ofgem/ TrustMark Mismatch Errors – July update 

 

We have received further feedback from the supply chain requesting clarification on how to 

resolve and prevent mismatch errors in certain areas of the process. We have worked closely 

with TrustMark in producing this update, which should help suppliers identify where common 

mismatch issues lie, how to resolve some of these issues and provide suppliers with information 

on recent developments. 

 

Following recent TrustMark analysis on the mismatch errors and changes to the mismatch 

identification process, we can provide further information on the mismatch errors below. 

Installation date vs Handover date check 

As of 1 July 2020, the handover date is a mandatory field within the TrustMark data warehouse. 

This field is matched against the date of completed installation field on the Ofgem notification 

template.  

 

For measures lodged before 1 July, if the handover date field was used, then the latter date 

between the TrustMark installation date and TrustMark handover date will be used to match 

against the Ofgem date of completed installation field. If the handover date is filled in, is a later 

date than the TrustMark installation date, and does not match the Ofgem date of completed 

installation field, this will cause a mismatch.  

 

For measures lodged before 1 July on the TrustMark system with only the installation date 

completed, this date will be used to match against Ofgem’s date of completed installation field.  

 

If a mismatch has been flagged we recommend suppliers ascertain from their supply chain the 

correct handover date / installation date and either the Ofgem date of completed installation 

field will need to be updated, or the lodgement will need to be superseded on the TrustMark 

Data Warehouse and the handover date corrected, depending on which system holds the 

incorrect information. 
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Sub- contractors 

We have seen a high number of mismatches due to different TrustMark License Numbers (TMLN) 

being notified to Ofgem and TrustMark. For the purpose of Technical monitoring, we ask that 

the TMLN of the installer / sub-contractor who is at the lowest level in the contracting chain and 

has the relevant PAS certification be notified to Ofgem. If a sub-contractor is used to install an 

ECO measure, the lodging party must ensure that the sub-contractor’s details have been 

included in the lodgement to the TrustMark data warehouse. In this scenario we require that 

the sub-contractor’s TMLN be notified to Ofgem and not the TMLN of the lodging party.  

 

CSV files  

TrustMark are seeing high volumes of processing errors due to manual handling of some 

elements of lodgement. TrustMark recently released the ‘Copy UMR’ button to aid provision of 

these reference numbers. There is also a CSV file available to download from the home screen 

in the TrustMark Data Warehouse for the party that lodged the measure. The CSV file contains 

all information relevant to the matching process for each measure, including the Scheme 

Provider Delay (SPD) code, and we would encourage this to be utilised. The ‘date_of_work’ field 

in the TrustMark CSV file is used to match against date of completed installation field on Ofgem’s 

notification template. Further enhancements are planned to the CSV file to assist and will be 

communicated by TrustMark in due course. 

 

Email newsletter  

Suppliers and the supply chain can now subscribe to receive direct updates from TrustMark on 

matters relating to the Data Warehouse; system releases, changes to the Data Dictionary and 

financial protection mechanisms. Visit here to subscribe. 

 

Scheme Provider Delay (SPD) 

We are aware that an inconsistent approach is being taken regarding how the SPD is used. The 

use of the SPD code is restricted to installers that have spoken to TrustMark and who have been 

recorded for audit purposes. The SPD code is for strict use on measures that are installed within 

a valid period of TrustMark registration and PAS Certification. 

 

https://www.trustmark.org.uk/dw-optin
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The SPD reason code should only be recorded in one place - the field labelled “Your measure 

reference” – which is not visible on screenshots, however it is visible on the CSV file. This 

information should not be placed in the field labelled ‘Details Displayed on Certificate’ as this 

field is for information about the installation for the consumer certificate. All certificates 

produced from lodgement are for the purpose of the property owner, and where an email is not 

available, should be sent to certificate@trustmark.org.uk. 

 

Superseding lodgements 

Before requesting the superseding of any submitted lodgements, all details should be checked. 

Scenarios where lodgements do not require superseding are: 

 

 Where the install date on the Ofgem system and handover date on the TrustMark system 

are the same, prior to the release of the mandatory use of the handover field (1st July 

2020). 

 

 Where the install date on the Ofgem system and install date on the TrustMark system 

are the same and the handover field on the TrustMark system was blank when submitted, 

prior to the release of the mandatory use of the handover field (1st July 2020). 

 

 Where the lodging business is using the SPD code and will not be able to lodge the 

measure with the ‘true’ install / handover date. 

 

 Any other occasion where the data is correct on the TrustMark system and simply needs 

to be updated in the Ofgem ECO register.  

 

The supersede document can be found here on the TrustMark website. 

 

Financial Protection Mechanisms 

All 25-year measures have an approved appropriate guarantee, and the option to select the 

correct policy is now mandatory. Where one does not currently exist for ECO measures that 

require a 2-year guarantee, installers will be presented with an option confirming that the 

installation has a financial protection mechanism in place that is compliant with Section 10 of 

the TrustMark Framework Operating Requirements. If an approved guarantee is listed, although 

mailto:certificate@trustmark.org.uk
https://www.trustmark.org.uk/docs/default-source/data-warehouse-and-property-passport/inside-the-data-warehouse---superseding-lodgments-v2-0.pdf?sfvrsn=14089107_2
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not currently a mandatory requirement, we would recommend these are used. More information 

can be found here on the TrustMark website. 

 

Third Party Enquiries  

Please note that TrustMark can only deal with registered installers to assist with lodgement or 

Ofgem matching related issues, due to obligations regarding data protection. TrustMark 

lodgement is to be completed by the party responsible for delivering the work and claiming 

compliance with relevant standards. As such TrustMark can only discuss specific instances with 

the TrustMark registered business who has made the lodgement. 

 

Ofgem-Lite API 

TrustMark has provided a new optional API that can be used by Energy Suppliers to assist with 

the early identification and resolution of data errors before reporting to Ofgem. This service is 

expected to go live by the end of July 2020. Further details can be found here. Please direct any 

related queries to data@trustmark.org.uk.  

https://www.trustmark.org.uk/ourservices/financial-protection
https://www.trustmark.org.uk/docs/default-source/data-warehouse-and-property-passport/trustmark---ofgem-lite-overview-v1-2.pdf
mailto:data@trustmark.org.uk

