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Being a TrustMark Registered
Business isn’t just about
displaying a logo or wearing
a badge; it’s much more than
that. You’re part of the only
Government Endorsed Quality
Scheme, for works in and
around the home.
www.trustmark.org.uk

Your TrustMark Benefits
TrustMark and Government Schemes
Many government energy efficiency funding schemes
require businesses to be TrustMark Registered to ensure
high standards of workmanship and provide protection
to consumers.
Current schemes include ECO4, Sustainable Warmth
Competition, Social Housing Decarbonisation Fund, GHGLADs
extensions, Warm Home Discount Scheme and the Home
Energy Efficiency Programme in Scotland (when blended with
ECO). See www.trustmark.org.uk for more information.

Financial Protection for You with Escrow
TrustMark’s low-cost Escrow service, delivered by Transpact,
provides both Registered Businesses and your customers
with a protective financial arrangement when entering into a
contract for work to be done in or around the home.
This service allows customers to pay for the agreed work in
advance or staged payments, with the money being released
at agreed milestones. As a Registered Business, you can have
peace of mind that you’re able to supply the materials and
complete the job, knowing the funds for the job are available
through the Escrow account.

Online Directory – Help Customers to find You
The TrustMark ‘Find a Trader’ online directory gives
customers a quick and easy way to view your business when
considering contractors for home improvement works. Join
TrustMark to benefit from our marketing initiatives aimed at
driving consumers to the TrustMark search function and gain
more exposure for your business.

Trading Standards Approval Scheme
As a TrustMark Registered Business, you have the option
to become Trading Standards Approved. This status will
provide you with the following: greater confidence for
your customers through the successful completion of
intelligence checks, ability to display the ‘Trading Standards
Approved’ status on your search results, and access to the
‘Trading Standards Approved’ logo for all documentation and
marketing materials.

Help Dealing with Disputes
None of us expect things to go wrong, but if they do it can
be stressful and time consuming for you as well as your
customer. As a TrustMark Registered Business, you have
access to guidance on managing complaints and disputes
with your customers. And, as TrustMark is a member of
the Dispute Resolution Service, you and your customers
have access to an impartial and flexible way of reaching
a resolution.

Prove it with TrustMark
Do you have a reputation for being a quality tradesperson?
Make it official by signing up to TrustMark, the only
Government-endorsed quality scheme for works in and
around the home. As a TrustMark Registered Business,
you’ll be able to access marketing materials for your own
use, such as TrustMark logos and van stickers, which are all
there to help you market your business.

TrustMark Partnerships
TrustMark is committed to developing a range of services
and products that help grow your business and put you at
the forefront of industry standards. To that end, TrustMark
partners with organisations who can help provide support
where you need it; for example Churchill Expert who can
offer cover for your business and livelihood.

A Business Portal Tailored to You
Designed to enable easy communication with customers
from the first enquiry through to completion, the TrustMark
Business Portal is a secure, convenient and free platform
that supports Registered Businesses through every stage
of a project. You can upload your company biography,
logo and photographs of completed projects, tailor your
trade scope and specify your location coverage. As a
Registered Business, you can see enquiries and requests
from customers and respond to them, track progress
and manage your business presence. Within the portal,
businesses have access to advice, guidance and template
contracts all based around the Code of Conduct, providing
clear legislative support that removes any confusion
or ambiguity.

For more information on becoming a TrustMark Registered
Business, visit www.trustmark.org.uk
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