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14,500 registered 

firms offering public 

access to more  

than 21,000  

trade services

More than 5.2 million tradesmen’s details  

given to the public in 2013 as a result of searches  

on TrustMark’s website and calls to its 24/7 

telephone helpline

29 approved 
Scheme Operators

More than 30 
different trades

New consumer advice 

blog launched by 

TrustMark’s trading 

standards expert
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The persistent problem of incompetent and rogue traders in the UK’s home repair, 
maintenance and improvement market is the source of great distress, disruption and 
financial loss for many homeowners. It also causes huge political concern and frustration, 
and pernicious reputational damage for an entire industry where the good, hardworking 
majority are unfairly tarred with the same brush as the cowboys.

TrustMark was launched to the public in January 2006 as the Government backed quality 
scheme that signposts people to reputable local tradesmen. It is now a registered social 
enterprise, operated under licence from the Department for Business, Innovation and Skills.

TrustMark’s website has an easy to use postcode search facility, based on the largest 
database of inspected and accredited tradesmen in the country. It covers all of the UK.

All TrustMark Registered Firms’ technical skills have been independently checked through 
on-site inspections to ensure a high quality of workmanship and trading practices. 
TrustMark is the only scheme that requires qualified inspectors to do these visits, so 
that tradespeople’s technical competence is checked as well as business practices and 
customer satisfaction. 

TrustMark approved Scheme Operators and registered firms make a commitment to work 
to Government-endorsed standards – you’ll find the latest standards (the ‘Core Criteria’) 
published here. 

In the Industrial Strategy for Construction published in July 2013, Government and industry  
recognised the importance of the TrustMark scheme for its role in improving the reputation 
of construction and building positive perceptions of the industry to 2025. The strategy also 
committed to supporting TrustMark, expanding the scheme to include a greater proportion 
of the industry, and promoting the new core criteria standards and the industry and 
consumer groups that support them. 

This is a strong vote of commitment to TrustMark and we thank all the excellent 
organisations that have given us so much support over the years.

 

Chairman

Section 1 TrustMark strides ahead
 

TrustMark is the Government backed quality scheme that  
signposts people to reputable local firms and expert tradespeople  
working to Government-endorsed standards.

 TrustMark is an easy 
way for consumers to 
identify tradesmen who have 
agreed to abide by industry 
standards of competence 
and fair trading. 
Consumer Minister, Parliamentary 
Under-Secretary of State for Business

Commitment to 

TrustMark in 

‘Construction 2025’ – 

the industrial strategy 

for construction
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Vision

TrustMark’s bold vision is for a future where rogue 
traders are effectively eliminated from the RMI sector  
because of the widespread recognition of TrustMark  
as the quality mark to look out for, because of the  
extent of industry support and take up, and because  
the consumer will always choose to use TrustMark 
Registered Firms.

TrustMark sees its role as providing consumers 
with choice, confidence and protection. It also seeks  
to provide reputable trades the opportunity to thrive  
through reputational benefits, increased business 
opportunities and quality referrals from the TrustMark  
website and other signposting channels.

What makes selecting TrustMark tradesmen so worthwhile?

❙ A firm’s technical skills have been independently checked through on-site 
inspections, as well as checks on their trading record and financial status

❙	 Firms have signed up to a code of practice that includes insurance, good health  
and safety practices and customer care

❙	 The approved scheme operator has checked and will continue to monitor the  
firm’s quality of work, trading practices and customer satisfaction

❙	 Firms are able to offer an Insurance Backed Warranty

❙	 Deposit Protection Insurance is available for consumers in the event a firm  
should cease trading

❙	 Firms will be able to tell you about any building regulations you must comply  
with and may also be able to provide appropriate certificates

❙	 If you have a problem or disagreement with the firm, there will be a clear and  
user-friendly complaints procedure to help resolve the issue

❙	 The scheme is fully supported by Government, the building industry and  
consumer protection groups

36% annual 
increase in referrals  
to the public in 2013

TrustMark is not an 

advertising directory or  

a website that sells leads.  

It is a not-for-profit 

organisation which means  

that it does not make 

money from consumers



The Government provides a Master Licence to TrustMark to operate the scheme  
and manage its Core Criteria - the Government-endorsed standards.

The Board
All are non-executive roles.

The Forum
All Members of TrustMark (2005) Ltd 

– trade and non-trade experts, industry 

and consumer groups –meet quarterly to 

discuss relevant issues and to vote on  

decisions affecting the future of TrustMark.  

Government officials often join as observers.  

The Forum elects the Directors.

3 x  
Trade  

Directors

1 x  
Independent  

Chairman

3 x  
Non-Trade  
Directors

The execuTive Team
The Chief Executive leads a small team  

of 4 full-time staff:

Head of Quality Assurance  
& Regulatory Affairs

Head of PR & Marketing

Compliance & Quality 
Assurance Manager

Office Manager

Scheme Operators carry out the initial vetting, onsite inspections, checking and ongoing monitoring of TrustMark Registered Firms. 
They have to manage any complaints about those firms, in compliance with the Core Criteria. Tradesmen can choose which  

Scheme Operator they wish to use in order to become a TrustMark Registered Firm.

Builders

Kitchen & 
Bathrooms

Plumbers

home 
adaptations

electricians

Painters & 
decorators

handymen

Flooring

Glaziersheating 
engineer

Garden 
Landscapers

roofers

Plasterers

TrustMark checks and approves a wide range of Scheme Operators which are required to comply with the Core Criteria.  
Scheme Operators can be trade associations, local authorities, retailers, certification and inspection bodies,  

organisations with panels of approved contractors etc. They are audited regularly by TrustMark.

and many more…

ASSOCIA TE MEMBER

and growing 
steadily…

How it Works
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TrustMark
Venture House
2 Arlington Square
Downshire Way
Bracknell
Berkshire RG12 1WA
 
T: 01344 741 015
www.trustmark.org.uk D
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